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INTRODUCTION

Optimizing business processes with NetSuite streamlines
operations by automating tasks such as rental and lease
management, billing, and equipment maintenance. This
reduces manual work, minimizes errors, and ensures timely
invoicing.

NetSuite enhances customer service by providing real-time
visibility into contracts, equipment status, and service
schedules. Automated workflows for inspections, renewals,
replacements improve efficiency and reduce downtime.
Overall, NetSuite helps businesses save time, increase
accuracy, and deliver better, faster service, leading to
improved customer satisfaction and growth.
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Key Challenges in Equipment
Rental

Manual tracking of Inefficient invoicing

rental agreements and and billing processes.
schedules.

Limited visibility into ) Difficulty managing
equipment usage and s ‘ maintenance and
availability. ) repairs.




HOW NETSUITE SOLVES
THESE CHALLENGES

Automated creation and

management of rental agreements. Flexible rental periods: daily,

weekly, monthly, yearly.

Real-time tracking of equipment

usage and availability. Shift-based rentals: day, mid, and

night shifts.

Customizable billing options: hourly,

daily, and overtime charges. Maintenance workflows: job orders

for servicing, spare parts tracking,
and labor cost management.




RENTAL BUSINESS PROCESSES

Agreement Creation:

Define rental terms (duration, shift,
hourly/daily rates).

Reporting and Analysis:

Generate reports on machine
availability and utilization.

Flexible Rental Management:

e Options for daily, weekly, monthly, and yearly
rentals.

e Shift-based rentals for day, mid, and night shifts.

Maintenance and Repairs:

e Create job orders for machine servicing.

* Track spare parts and labor charges.

* Replace equipment in case of
breakdowns.

Usage and Billing Tracking:

e Hourly tracking with overtime calculations. s .
e Daily or monthly time entries for equipment Contract Extensions:
usage.

Seamless extension of rental
e Holiday tracking for accurate billing agreements
adjustments.




RENTAL AGREEMENT
MANAGEMENT
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RENTALS

SHIFT-BASED AND HOURLY

e

Hourly and daily rental J/

options for precise
billing.
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Rent equipment on day,
mid, or night shifts.
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Track equipment usage
accurately to ensure
transparency.




Track holidays and

apply appropriate
rental rates.

OVERTIME AND HOLIDAY
MANAGEMENT

Ensure compliance
with predefined
rental terms.

Automate overtime
tracking and billing.
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for equipment.

Record daily or monthly time entries

Track operational hours for accurate

billing.
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Gain insights into equipment
availability and usage.




BREAKDOWN AND REPLACEMENT .
MANAGEMENT

Quickly replace faulty equipment to
avoid delays.

Record and manage equipment
breakdowns effectively.
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Maintain customer trust with reliable \
service.




MAINTENANCE AND SERVICE
TRACKING -

AR’

Create job orders for equipment .
service needs. I

Track spare parts usage and labor
charges.

QOGI

Ensure timely servicing to reduce
breakdown risks.




Analyze rental trends to optimize Monitor financial performance and
business processes. identify growth opportunities.

Generate reports for equipment
availability and performance.

Rental Item Report (Month Wise)
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WORKFLOW OPTIMIZATION
WITH NETSVUITE

Automated setup with customer-specific

Rental Agreement:

requirements.

Equipment Allocation:

Real-time inventory and availability
checks.
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Shift Management:
Support for day, mid, and night shifts.

Usage Tracking:
Monitor daily working hours
and overtime.

g

Schedule servicing and manage
breakdown replacements.

Servicing and Replacement: 0

o/

Billing and Invoicing:
Automated billing for hourly, daily, and
overtime charges.




BENEFITS OF NETSUITE FOR
EQUIPMENT RENTAL

(Increosed operational efficiency and reduced manual effort)

(Enhanced customer satisfaction through timely service.

(Comprehensive insights through customized reports.

(Better asset utilization with real-time tracking. )

(Scalable solution to support business growth.
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